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P U LS E EXECUTIVE WOMEN INTERNATIONAL®

THE LEADING CONNECTION FOR BUSINESS PROFESSIONALS

Chartered in 1951 Pomona Valley Chapter June, 2005

EWI® MISSION AND VISION

Executive Women International® is an organization that brings together key individuals from diverse businesses for the purpose of:
. Promoting member firms
. Enhancing personal and professional development, and Encouraging community involvement

Sycamore Inn
8318 Foothill Blvd. MENU

Rancho Cucamonga Choi;\:/c;of (tiaesar Salad
) or Minestrone soup
(909) 982-1104 Chicken Breast &
Artichoke Cream
COST:  $35.00 I essO a Sauce with Sun Dried
Sustaining: $32.00 Tomatoes
Fj L h M a rEet Vegetables & Potato
Dessert
Thursday, June 23, 2005 Presented by Coffee, Tea & Soda
&:00pm Metworking Social Pamela Gardner, APR
7:00pm Program Gardner Communications
PROGRAM

The *“fish philosophy” demonstrated by fishmongers at the acclaimed Pike Place Market in Seattle and captured in the engaging
videos called FISH™ and the sequel FISH STICKS™ is used internationally by organizations as an inspiration and model to:

Create world-class breakthroughs in performance, teamwork, accountability and customer service by:

=  Building trust levels that appreciate unique strengths
=  Connecting organizational vision & values
=  Tackling tough issues in a supportive environment

The interactive work/play shops are “games worth playing,” providing permission, momentum and tools for transformation.
Facilitations are integrated to enhance existing professional development programs. May be enjoyed as stand-alone motivational
presentations or in a “train the trainers” series tailored to meet organizational needs. Stories of success in business, health, education
and public service organizations motivate and inspire individuals to see within.

RESULTS:

=  Greater confidence in our ability to perform as team leaders
= Retention & attraction of great people

= Less stress/fewer sick days & injuries

=  Recognition of possibilities & resources

The philosophy provides a centering point that enhances the messages of other accountability and productivity programs. It is the why
and how for the changes we want to see. Pam Gardner, APR

Based on the book, Fish! A Remarkable Way to Boost Morale and Improve Results by Lundin, Chistensen and Paul
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TACO-EATING EVENT.......

Our member firms, Felipe’s Taqueria and Chaffey College (their associated students) partnered to raise scholarship
funds on Cinco De Mayo — so the Inland Valley Daily Bulletin reported as front-page news in their May 6 edition.

The goal was to make and eat 11,000 tacos in less than three hours! They came up short, but netted nearly $5,000!
Congratulations to Felipe’s and students of Chaffey College.

EWI 101
Benefits to Member Firms:

& Promote the firm within the Chapter, community and throughout EWI’s international organization

P Maintain community involvement through the support of the Chapter’s civic program and philanthropic
projects

P Access to the EWI International Directory, a blue book of industry, which constitutes a network of top
firms and executives across the United States, Canada and Europe, who are pleased to offer information and
assistance to other member firms

B Recognize a top-ranking individual within the company by appointing that person to represent the firm

P Offers the opportunity to contribute to the welfare of the community through involvement in the Chapter’s
civic, philanthropic and/or scholarship programs

B Presents continuing education and opportunities for professional growth through seminars, guest speakers,
and workshops, and the opportunity to earn Continuing Education Units and Academy of Leadership
certification

LOOKING FOR ALTERNATE DELEGATES.........cccciiiiiiiiiiiii

to attend the Annual meeting in Salt Lake City — September 22-24. This is a wonderful opportunity — especially
for first time Annual Meeting attendees. Represent your Chapter — get involved — see the inter workings of the
organization. Contact Mary Ann Macias if you would like to submit your name as an alternate delegate.
Registration fee ($525) paid by Pomona Valley Chapter.

REMINDER:
» Firms or members may sponsor the centerpieces or invitations for up-coming Chapter meetings — contact: Kristine Gutierrez at
LeRoy Haynes Center. (909) 593-2581 ext. 218.

P Firms or members remember to update your personal information on the EWI website.

» 2005 Leadership Conference & Annual Meeting. Salt Lake City, UT {September 22-24, 2005}

Academy of Leadership Modules 1, 3 and 4 will be offered. The Speakers are: Dr. Stephen Covey, Mark Sanborn & Catherine Crier

SPECIAL NOTICE: Theresa Lock with Carlson Wagonlit Air Sea Travel was honored with the 2005 Status of Women
Award recognizing outstanding women in the community. Theresa serves on the boards of the highlander Educational
Foundation, the Pomona Valley Chinese School, the Los Angeles Chinese Music Foundation and is a member of the
Upland Foothill Kiwanis and Route 66 American Business Women’s Association.
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President’s Message

Kleenex anyone! We could have used some at the 5™ annual ASIST awards banquet at Kellogg West Conference Center
May 26. The Awardees Alicia Presley, Rocio Mercado and Ramona Street graciously and tearfully accepted our
scholarship awards that will be sent to their colleges. We enjoyed meeting some members of their families who also
attended this event. Guest speaker Sue Aebischer spoke of her work at the House of Ruth and shared how to become a
trained volunteer for the organization. A special thank you to the ASIST Chair, Sue Henry of Image Concepts and her
committee for their work and selections for these awards.

At our May meeting, our Membership Director, Michelle Lawrence of Gourmet Gourmet Catering, announced our newest
firm, Rancho Family Practice Associates & Laser Derma Care Center, and introduced representative Linda McMillian,
Business Manager, and executive Lothar McMillian, MD, owner/CEO. A special thank you as well to Michelle and her
committee for bringing in four new firms and their continued recruitment efforts.

News regarding LCAM in Salt Lake City in September
# The Richmond Chapter will be awarding a $1500 scholarship to an EWI representative that has never attended
LCAM and does not have the financial support from their firm to do so. Visit www.ewirichmond.org for an application
and additional information.
* Academy of Leadership — all four (4) AOL Modules will be offered in Salt Lake City — Sept. 21, Module 3; Sept.
22, Module 1, 2 and 4.

Our silent auction is coming up in September and we need everyone’s help in soliciting items for the auction, inviting
guests, and helping with the event — more information to come........

This month we celebrate Flag Day — June 14, the beginning of Summer — June 21, and, of course, honoring our Dads,
Husbands, Uncles or anyone serving in that role on Father’'s Day — June 19.

Mary Ann Macias
Pilgrim Place in Claremont Inc.
Pomona Valley Chapter President, 2004-2005

Officers and Directors MEMBERSHIP PROGRAM DIRECTOR  PUBLICATION DIRECTOR
VICE PRESIDENT Michelle Lawrence Kristine Gutierrez Jill Fox
PRESIDENT PRESIDENT ELECT GOURMET GOURMET CATERING SVCS. LEROY HAYNES CENTER R&D PEST SERVICES, INC.
Mary Ann Macias Delores Peich (909) 920-6400 (909) 593-2581 (909) 949-4323
PILGRIM PLACE THE CLAREMONT CLUB ASSIST/PHILANTHROPY DIRECTOR WAYS & MEANS CO-DIRECTORS
(909) 399-5507 (909) 625-6791 Sue Henry Indra Ahuja Sylvia Marshall
IMAGE CONCEPTS Sunset Growers Anheuser- Busch Sales, Pomona
(909) 624-0601 (909) 933-2374 (909) 627-6131
SECRETARY TREASURER SERGEANT-AT-ARMS
Kathleen Spear Barbara Tomeo Char Costantino
GRABER OLIVE HOUSE PFF BANK & TRUST CENTURY 21 PRESTIGE PROPERTIES
(909) 983-1761 (909) 483-4510 (909) 920-4629
MEMBER BIRTHDAYS JUNE DOOR PRIZE SCHEDULE
Gourmet Gourmet Catering
Mary Ann Macias June 5th Graber Olive House

Image Concepts
Anheuser-Busch Sales
Museum of History
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MAY 50/50 PRIZE WINNER MAY DOOR PRIZE WINNER

VERLENE RIDDLE (AGAIN!) FELIPE’S GIFT CERT. & PLANT
GooD JoB VERLENE! DONOR —FELIPE’S TAQUERIA  WINNER —HEATHER DICKERSON
VICTORIA SECRET GIFT
$$ COLLECTED: $129, ¥4 = $65 DONOR — SUNKIST GROWERS  WINNER — JAN VAN ALSTINE
’ MIKASA CRYSTAL
DONOR — PFF BANK WINNER — RUTH COLLINS - GUEST

MIKASA CRYSTAL
DONOR — LEROY HAYNES CENTER  WINNER — MARY BOTTJER

DONOR — PFF BANK WINNER — BETTY GRABER

DONOR — FAUST PRINTING WINNER — JODUA STREET - GUEST

DONOR — EBERSOLE GRAFXX & WEB DESIGN, INC. WINNER — GOURMET GOURMET
CATERING

DONOR — CARLSON WAGONLIT AIR SEA TRAVEL
WINNERS — BETTY GRABER, KATHLEEN SPEAR, VIVIAN SHIFFMAN & SUE HENRY

$$ COLLECTED: $165

NEW MEMBERS ANNIVERSARIES
LINDA MCMILLIAN, RANCHO FAMILY KATHLEEN SPEAR, 6/23/03 GLENDA EBERSOLE, 6/1/01

EWI MEMBER SPOTLIGHT — GARDNER COMMUNICATIONS, INC.
LESSONS FROM A FISH MARKET

The “fish philosophy” demonstrated by fishmongers at the acclaimed Pike Place Market in Seattle is used internationally
by organizations as an inspiration and model to:

Create world-class breakthroughs in performance,
teamwork, accountability and customer service by:

\ Building trust levels that appreciate unique strengths
\/ Connecting organizational vision and values
\ Tackling tough issues in a supportive environment

The interactive work/play shops are “games worth playing,” providing permission, momentum and tools for
transformation. Facilitations are integrated to enhance existing professional development programs. May be
enjoyed as stand alone motivational presentations or in a “train the trainers” series tailored to meet
organizational needs. Stories of success in business, health, education and public service organizations
motivate and inspire individuals to see wiifm. (What'’s in it for me).

RESULTS:

Greater confidence in our ability to perform as team leaders  Retention & attraction of great people!
Less stress/fewer sick days & injuries

Recognition of possibilities & resources

A philosophy that provides a centering point to enhance the messages of other accountability and productivity programs.
It is the why and how for the changes we want to see.

Pam Gardner, APR
pam@agardnercommunications.com
(909) 482-1660
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HOTELS & RESCATS

EWI MEMBER SPOTLIGHT

Radisson Hotel San Bernardino Convention Center
295 North “E” Street, San Bernardino California 92401, USA
Reservations: (800) 333-3333 US

Telephone: (909) 381-6181 Fax: (909) 381-5288

Nestled in the foothills of the San Bernardino Mountains and convenient to a host of Southern California commercial
areas and attractions, the Radisson Hotel San Bernardino Convention Center is the ideal base for business and leisure
travelers alike.

Room Amenities

Featuring panoramic city and mountain views, the spacious rooms and suites at the Hotel San Bernardino make guests feel
at home with such comforts as coffee makers, hair dryers, ironing boards, two telephones, TV's with on-demand movies,
and a limited number of rooms with "Sleep Number" beds.

Spencer's Restaurant at the Hotel San Bernardino features favorite dishes prepared with the freshest of ingredients in a
bright and cheery atmosphere. Among the choices for guests at the Hotel San Bernardino are a breakfast buffet, luncheon
soup and salad bar and fine dinner entrees. Boomer's Lounge at the Hotel San Bernardino is the place to relax with a
beverage and watch a sports event on TV.

Meeting and Events

The Hotel San Bernardino offers excellent meeting facilities that can accommodate anything from a board meeting to a
social event for 1,300. With an expert conference and catering staff standing by, meetings at the Hotel San Bernardino are
sure to go off without a hitch.

Hotel Services

Guests can relax in our oversized spa or spa deck, located on the 2nd floor of the hotel. Convenient services at the Hotel
San Bernardino include complimentary covered parking, same-day dry cleaning service and an ATM machine in the
lobby.

Radisson Hotel San Bernardino Convention Center at a Glance
e  Wired High-Speed Internet Access
e  Sundeck & Oversized whirlpool
e "Sleep Number" beds available
Dining
Spencer's Restaurant at the Hotel San Bernardino features favorite dishes prepared with the freshest of ingredients in a
bright and cheery atmosphere. Among the choices for guests at the Hotel San Bernardino are a breakfast buffet, luncheon

soup and salad bar and fine dinner entrees. Boomer's Lounge at the Hotel San Bernardino is the place to relax with a
beverage and watch a sports event on TV.
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